FIRST CHICAGO

FCC National Bank 2500 Westfield Drive
Elgin, lllinois 60123

Telephone: (708) 888-7470

Donald P. Kilpatrick

Vice President

Ms. Valerie Rawls, President
Hill Rawls Design Ink

420 Jason Lane

Schaumburg, Illinois 60173

Dear Valerie:

As you know, the Procurement Card and Business Card programs
have been a big success. I would like you to know that the
fine work you and your staff have done over the last 3 years
has, in no small way, contributed to this success story. 1In
particular, the sales brochures for the Corporate Purchasing
and Business Card have received high praise from MasterCard,
Visa and all of our corporate customers.

Hill Rawls has not only been creative in its many efforts,
but has been responsive to many of First Card’s last minute
and frantic requests. We have probably become spoiled
because you were always able to meet our unreasonable
deadlines in a professional manner and with quality products.

Thanks again for a job well done.

Sincerely,

Jon



